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FEES TO TENANTS

BEFORE YOU MOVE IN

Holding Fee: Capped at no more than 1 week's rent (no VAT)

A holding fee is required to secure the property whilst references are
being processed. When the tenancy begins this will form part of the
tenant's security deposit. However, should the tenancy not go ahead
then this will be non-refundable.

Tenancy Deposit Fee: Capped at no more than 5 week's rent where the
total annual rent is less than £50,000, or 6 week's rent where the total
annual rent is £50,000 or above.

DURING YOUR TENANCY
Amendment Fee £50.00 (inc VAT)

Contract negotiation, amending terms and updating your tenancy
agreement during your tenancy
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OTHER FEES AND CHARGES

Lost Security Items: £30.00 per hour (inc VAT) plus any actual costs
incurred. Obtaining necessary permissions, sourcing providers and
travel costs.

Out of Hours Services: £60.00 per hour (inc VAT) plus costs incurred.
Where actions of the tenant results in the agent (or nominated
contractor) attending the property, time to remedy the situation is
charged at the hourly rate.

Unpaid Rent / Returned Payments
Interest at 8% above Bank of England Base Rate from date due.

Professional Cleaning (if required): Price depends on the independent
cleaning company's rate at time of instruction and the size of the
property. This will be deducted from the security deposit. Only charged
where professional cleaning is necessary to return the property to the
same condition as at the start of the tenancy.
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